
Mentor Express User Guide for Mentors 
If you have any questions, please contact Customer Service by email or at 1.800.661.9003. 

1. Mentorship Rocket is the platform the Law Society of Alberta uses for the Mentor Express Program. Access the website by 
going to https://www.mentorshiprocket.com/LSA_2023-2024. The site is compatible with any web browser. To make it as 
easy as possible to visit the Mentor Express site in the future, we recommend that you bookmark this link or add it to your 
favourites.

2. Click Login in the top right corner.

https://www.lawsociety.ab.ca/about-us/contact-us/?fm=15416
https://www.mentorshiprocket.com/LSA_2023-2024
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3. This will bring you to a page to fill in your email address. You must use the email address that you provided when you initially
signed up to participate in Mentor Express through the registration form on the Law Society website.

4. Click the Next button.
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5. On the registration page, add your name and create a password. Please document your password in a secure location so you
have it for future reference. You will be asked for these credentials each time you log into the platform.

6. Review the Terms & Conditions, check the box and click Register.

Jane.doe@email.com 
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7. You will receive a confirmation email from Mentorship Rocket asking you to verify your email address. Check your junk email
folder if you do not see the email in your inbox. If you do not receive an email, contact Customer Service at the Law Society.
Follow the instructions in the email and select Click to Confirm.

8. You will be directed back to the Mentor Express site with confirmation that you have completed the mentor registration
process. Log back into the platform using your email and newly created password.

https://www.lawsociety.ab.ca/about-us/contact-us/?fm=15416
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9. Once you have logged in, click on the Mentor Portal button to be redirected to the following page.
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10. Scroll down the page and you will see that your name, firm or company name, and email address are pre-loaded into the
system based on your initial registration. Continue to fill in the contact information by adding your phone number. You may
also add a link to your LinkedIn profile as a way of sharing more information, but this step is optional.

Jane.doe@email.com 
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11. If you want mentees to contact your assistant or someone else when booking meetings with you, add their name and email
address under the “Alternate Contact” fields. If you leave this blank, mentees will use your email address.

12. In the final form field, include a 1000-character bio about yourself. You can either type it directly into the form or copy and
paste it from another source. This bio is what mentees see when they look at the mentor gallery, so it is important that it is
clear, succinct and up to date. You may choose what to include in your bio, but some common ideas include:

a. current work-related information,
b. educational background,
c. when and where you articled,
d. past work experiences,
e. or other professional interests.

You may also include information about your hobbies or community involvement. 
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13. Scroll down to choose your available meeting dates. On the left side of the screen, you have the option of hosting up to 8
sessions with mentees. For each session, click in the empty box and select a date from the dropdown calendar. We ask that 
you select a date for all 8 available sessions.

14. On the right side of the same screen, upload a profile photo. This is the photo that will accompany your profile in the mentor
gallery, so please choose a clear, professional headshot that is appropriate for this context. Click Choose File to browse and
upload your photo. The photo can be in either jpg or png format and cannot be larger than two megabytes. If you have any
trouble uploading your photo, contact Customer Service at the Law Society.

https://www.lawsociety.ab.ca/about-us/contact-us/?fm=15416
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15. Scroll to the bottom of the page to identify the topics you are interested in discussing with mentees. These subject ‘tags’
indicate the areas you have experience in or would be interested in discussing and/or the jurisdictions you are familiar with.
These tags help mentees determine the mentors they are interested in meeting with.

To add tags to your profile, scroll through the listings in the boxes on the left side of the screen until you find something that
applies to you. Click on it to highlight it in blue, then press the right arrow above the left box to add that topic to your
selections, which display in the right box.

Repeat the process for any other tags you want to add. You can include as many or as few tags as you want.
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16. To remove any topics from your list, simply click on the selection in the right box to highlight it blue and click the left-pointing
arrow above the right box to move it back to the general pool of topics.

17. Click Save in the bottom right corner.

18. If you need to make changes to your profile or availability in the future, click on the Mentor Portal button in the top menu to
edit your information.

19. View your booked sessions by clicking on My Sessions in the menu bar at the top of your screen. This page displays a
complete list of your upcoming meetings, along with your mentees’ names and email addresses for each session.

Jjane doe@email comJane.doe@email.com 
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